
3WO Horeca Groep BV and al l  i ts subsidiaries under 3WO Horeca Groep BV (‘3WO’, ‘we’, 
‘us’,  ‘our ’)  process personal data that you provide to us because you use our services 
and/or because you have provided it  to us yourself .  In this statement we explain how 
we handle your personal data. 

Personal data 
Personal  data refers to al l  informat ion about an ident i f ied or ident i f iable natural  person 
( ‘you’) .  We process your personal  data in the fo l lowing cases:

• When you reserve a table,  space or room or request a quote for  the reservat ion of  one of 
our venues;

• When you apply through our websi te;
• When you purchase a gi f t  card through our websi te;
• When you contact us (v ia the contact form on our websi te) ;
• When you place an order through our websi te;
• When you otherwise vis i t  our websi te.

When you use our websi te in one of  the aforement ioned ways, the fo l lowing personal  data 
wi l l  be processed by us:

• Ti t le;
• Name, company name;
• Date of  bir th;
• Phone number;
• Emai l  address;
• Address (resident ia l  or  business);
• Credi t  card detai ls;
• Payment informat ion;
• Date and t ime of  reservat ion;
• Number of  people;
• Indicat ion of  l imi ted mobi l i ty ;
• Informat ion regarding work exper ience and job interests;
• Prof i le data (username and password);
• Opt ional :  informat ion provided in comment f ie lds;
• IP address, preference sett ings (see ‘Use of  Cookies’  for  more informat ion).

Purposes of processing
We process your personal  data for  the fo l lowing purposes:

Making a reservat ion or request ing a quote:  when you place a reservat ion or request a 
quote through our websi te,  we process your personal  data.  These processes take place to 
serve our interests as a business, namely the execut ion of  our normal business act iv i t ies – 
register ing and managing reservat ions and quotes.  These processes may also be based on 
the performance of  a contract entered into wi th you, a legal  obl igat ion or your consent.

Enter ing into an (employment)  agreement:  when you make a purchase through our websi te or 
when you apply for  a job with us,  you are enter ing into or intend to enter into an agreement 
wi th us.  In order to execute th is agreement,  we must process your personal  data.

Improving our onl ine services: when you vis i t  our websi te,  your personal  data is processed 
by means of  cookies.  This processing is necessary for  the purpose of  our legi t imate 
interests – operat ing our normal business act iv i t ies:  of fer ing a wel l - funct ioning onl ine 
environment.

Market ing: we may use your personal  data to send newslet ters,  promot ions or of fers.  We 
do so only based on your consent or – where al lowed – based on our legi t imate interests, 
namely the execut ion of  our normal business act iv i t ies:  market ing act iv i t ies.

In cases where we process special  categor ies of  personal  data,  we wi l l  ask for  your expl ic i t 
consent.

Would you l ike to know why we bel ieve we have an interest  in using your personal  data? We 
are happy to explain.  You can contact us v ia the detai ls at  the bottom of th is page.



I f  we intend to process your personal  data for  other purposes, we wi l l  inform you in a t imely 
manner.  I f  necessary,  we wi l l  (again) ask for  your consent.

Your rights
We may not use your personal  data wi thout l imi ts.  The fol lowing r ights al low you to restr ict 
the use of  your personal  data:

When we use your personal  data because you have given consent,  you may always withdraw 
that consent;
You may ask us what personal  data we hold about you. You may also ask to v iew this data. 
This is cal led the r ight of  access;
I f  the personal  data we hold about you is incorrect,  you have the r ight to have i t  corrected 
or completed;
In some cases, you may ask us to ‘ forget ’  you. We wi l l  then delete your personal  data.  You 
may request th is i f  the data we use is no longer necessary,  you withdraw your consent, 
we use your data unlawful ly or i f  we have kept your data longer than permit ted. We do 
not always have to comply wi th th is.  This r ight does not apply when we need your data 
to exercise our r ight to f reedom of expression, when we are legal ly obl iged to retain your 
data,  or  when we use your data for  a legal  task in the publ ic interest ,  publ ic heal th,  archival 
purposes in the publ ic interest  or  for  legal  proceedings;
Sometimes you may ask us to restr ict  the use of  your personal  data.  You may do so when the 
data may be inaccurate,  when we use your data unlawful ly,  when i t  is  no longer needed, or 
when you have objected to i ts use;
You have the r ight to object to our use of  your personal  data.  Do we use your data for 
market ing purposes? Then we wi l l  s top using i t  once you object.  In other cases, we wi l l  a lso 
stop using your data unless we have a compel l ing reason to cont inue;
You have the r ight to use your personal  data wi th another party:  the r ight to data portabi l i ty . 
We must then provide your data in a format that  makes this possible.  Note:  th is r ight only 
appl ies when we use your data to perform a contract wi th you or when you have given 
consent.

You also have the r ight to f i le a complaint  wi th the Dutch Data Protect ion Author i ty i f  you are 
not sat isf ied with how we handle your data.  However,  we ask that you contact us f i rst  so we 
can resolve the matter together.  You can reach us using the contact detai ls under ‘Contact 
Detai ls ’ .

We wi l l  respond no later than one month af ter  receiv ing your request.  Depending on the 
complexi ty and number of  requests,  th is per iod may be extended by another two months.  We 
wi l l  inform you within one month i f  th is is the case.

You may exercise your r ights f ree of  charge unless your requests are clear ly unfounded or 
excessive.

Third parties
To del iver our services ef f ic ient ly,  we use selected external  service providers who may 
process personal  data on our behal f .

These include systems for reservat ions,  communicat ion,  customer service and vir tual 
assistants helping with cal ls,  messages or bookings. These part ies act under our 
instruct ions and are bound by the GDPR. We only share your personal  data when necessary 
to achieve the purposes ment ioned above. We never share more data than necessary.

We share your personal  data wi th part ies outside the European Union and take necessary 
measures to protect i t .

Some interact ions may be handled by AI assistants.  You may always request to speak with a 
staf f  member.

Retention periods
In some cases, we retain your personal  data af ter  i t  has been used for one of  the processing 
purposes. We wi l l  never retain your personal  data longer than necessary.

Security
3WO takes the protect ion of  your data ser iously and takes appropriate measures to prevent 
misuse, loss,  unauthor ized access, unwanted disclosure and unlawful  a l terat ion.  I f  you 
bel ieve your data is not proper ly secured or i f  there are s igns of  misuse, please contact us 
at  info@3wo.nl .



Use of cookies
A cookie is a smal l  text  f i le that  is  stored on your computer,  tablet  or  smartphone upon 
your f i rst  v is i t  to th is websi te.  3WO only uses technical  and funct ional  cookies.  In addit ion, 
3WO uses analyt ical  cookies that  do not compromise your pr ivacy. The cookies we use 
are necessary for  the technical  funct ioning of  the websi te and your convenience. They 
ensure that the websi te works proper ly and remember your preferences, for  example.  They 
also help us opt imize the websi te.  You can opt out of  cookies by conf igur ing your internet 
browser so i t  does not store them. You can also delete al l  previously stored informat ion v ia 
your browser set t ings.

This websi te uses Google Analyt ics,  a web analyt ics service provided by Google Inc. 
(“Google”) .  Google Analyt ics uses “cookies”,  text  f i les placed on your computer to help the 
websi te analyze how users use the si te.  The informat ion generated by the cookie about your 
use of  the websi te ( including your IP address) is t ransmit ted to and stored by Google on 
servers in the Uni ted States.  Google uses this informat ion to t rack how you use the websi te, 
to compi le reports on websi te act iv i ty for  websi te operators and to provide other services 
relat ing to websi te act iv i ty and internet usage.

Google may transfer th is informat ion to th i rd part ies i f  Google is legal ly obl iged to do so, or 
i f  th i rd part ies process the informat ion on Google’s behal f .  Google wi l l  not  associate your IP 
address with any other data held by Google.  You may refuse the use of  cookies by select ing 
the appropriate set t ings in your browser.  However,  please note that  i f  you do this,  you may 
not be able to use the ful l  funct ional i ty of  th is websi te.

By using this websi te,  you consent to the processing of  data by Google in the manner and 
for the purposes set out above.

Contact info
3WO Horeca Groep BV |  Sumatrastraat 50 |  1094 NE Amsterdam |  Chamber of  Commerce 
number:  65140540

Do you have any quest ions or comments about our pr ivacy statement or would you l ike to 
exercise one of  your r ights? You can reach us at  info@3wo.nl .
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